Privacy Policy
Programa.pl sp. z o.o. ("us", "we", or "our") with its registered office in:
Winogrady 18A, 61-663 Poznań, Poland, registered in the Regional Court Poznań – Nowe Miasto i
Wilda in Poznań, VIII Commercial Division of the National Court Register, registered in the
commercial register (KRS) under no. 0000438590 operates the https://programa.pl website (the
"Service").
This page informs you of our policies regarding the collection, use and disclosure of Personal
Information when you use our Service.
We will not use or share your information with anyone except as described in this Privacy Policy.
Any personal information and details are stored only until specific marketing goals are achieved.
We use your Personal Information for providing and improving the Service and to inform you about
our services. Before using the Service, you are obliged to agree to the collection and use
of information by us in accordance with this policy. You voluntarily provide us information and you
consent that we process information. You have the right to request from us to access and
rectification or erasure of personal data or restriction of processing concerning your information or
to object to processing as well as the right to data portability. You also have the right to withdraw
your consent at any time, without affecting the lawfulness of processing based on consent before
its withdrawal.
Programa.pl sp. z o.o. is a Polish-based company and thus comply with the Polish law, in particular
with the Act on Personal Data Protection of 29 August 1997 (Journal of Laws No. 133, item 883, as
amended) and regulation of the Minister of the Interior and Administration of April 29, 2004 on the
documentation of the personal data processing and technological and organizational conditions
which shall be met by devices and IT systems used for the personal data processing. We also
applied requirements from pending regulation - European Regulation (eu) 2016/679 of the
European Parliament and of the Council of 27 april 2016 on the protection of natural persons with
regard to the processing of personal data and on the free movement of such data, and repealing
directive 95/46/ec (general data protection regulation).

§1. Information Collection And Use
1. Before using our Service, we ask customer to provide us with certain personally identifiable
information that can be used to contact, identify customer and provide them marketing
information. You should agree to provide us personally identifiable information in order to
use our Service and you submit consent to processing your data by clicking “Agree to our
Privacy Policy and to processing my information for marketing purposes” and “Sign up for
updates on our latest services and offers” checkbox located in our Service. Personally
identifiable information may include, but is not limited to, customer email address, name,
phone number, postal address (“Personal Information”).
2. Personally identifiable information are:
a) processed lawfully, fairly and in a transparent manner in relation to you,
b) collected for specified, explicit and legitimate purposes – providing services and
marketing information from Programa.pl sp. z o.o. about our services, and not
further processed in a manner that is incompatible with those purposes,
c) adequate, relevant and limited to what is necessary in relation to the purposes for
which they are processed,
d) accurate and, where necessary, kept up to date,
e) kept in a form which permits identification of you for no longer than is necessary for
the purposes for which the personal data are processed,
f) processed in a manner that ensures appropriate security of the personal data,
including protection against unauthorised or unlawful processing and against
accidental loss, destruction or damage.
3. We process all information in a manner that ensures appropriate security of the personally
identifiable data, including protection against unauthorised or unlawful processing and
against accidental loss, destruction or damages. We use appropriate technical and
organisational measures that keep all data safe and we update and upgrade them.
4. You have the right to withdraw your consent at any time by clicking „Resignation” buton in
any e-mail received from us. The withdrawal of consent shall not affect the lawfulness of
processing based on consent before its withdrawal.
5. We do not collect or process any data revealing racial or ethnic origin, political opinions,
religious or philosophical beliefs, or trade union membership, and the processing of
genetic data, biometric data for the purpose of uniquely identifying a natural person, data
concerning health or data concerning a natural person's sex life or sexual orientation.

§2. Log Data
1. We may also collect information that customer browser sends whenever customer visit our
Service ("Log Data"). This Log Data may include information such as customer computer's
Internet Protocol ("IP") address, browser type, browser version, the pages of our Service
that customer visit, the time and date of customer visit, the time spent on those pages and
other statistics.
2. In addition, we may use third party services such as Google Analytics that collect, monitor
and analyze this type of information in order to increase our Service's functionality. These
third party service providers have their own privacy policies addressing how they use such
information.

§3. Cookies
1. Cookies are files with small amount of data, which may include an anonymous unique
identifier. Cookies are sent to customer browser from a web site and stored on customer
computer's hard drive.
2. We use "cookies" to collect information. Customer can instruct his browser to refuse all
cookies or to indicate when a cookie is being sent. However, if customer does not accept
cookies, customer may not be able to use some portions of our Service. You consent using
“Cookies” by us by clicking “OK” button on our site.

§4. Your rights
1. You have the right to obtain from us confirmation as to whether or not personal data
concerning him or her are being processed, and, where that is the case, access to the
personal data and the following information:
a) the purposes of the processing,
b) the categories of personal data concerned,
c) the recipients or categories of recipient to whom the personal data have been or
will be disclosed, in particular recipients in third countries or international
organisations,
d) where possible, the envisaged period for which the personal data will be stored, or,
if not possible, the criteria used to determine that period,
e) the existence of the right to request from us rectification or erasure of personal data
or restriction of processing of personal data concerning you to object to such
processing,
f) the right to lodge a complaint with a supervisory authority,

g) where the personal data are not collected from you, any available information as to
their source,
h) the existence of automated decision-making and meaningful information about the
logic involved, as well as the significance and the envisaged consequences of such
processing for the customers.
2. You have the right to obtain from us without undue delay the rectification of inaccurate
personal data concerning you. Taking into account the purposes of the processing, you
have the right to have incomplete personal data completed, including by means of
providing a supplementary statement (right to rectification).
3. You have the right (right to be forgotten) to obtain from us the erasure of personal data
concerning you without undue delay and we have the obligation to erase your personal
data without undue delay where one of the following grounds applies:
a) the personal data are no longer necessary in relation to the purposes for which they
were collected or otherwise processed;
b) you withdraw consent on which the processing is based and where there is no other
legal ground for the processing;
c) you object to the processing of your data,
d) the personal data have been unlawfully processed
e) the personal data have to be erased for compliance with a legal obligation in Union
or Member State law to which we are subject;
f) the personal data have been collected in relation to the offer of information society
services.
4. You have the right to obtain from us restriction of processing where one of the following
applies:
a) the accuracy of the personal data is contested by you, for a period enabling us to
verify the accuracy of the personal data,
b) the processing is unlawful and you oppose the erasure of the personal data and
request the restriction of their use instead;
c) we have no longer need the personal data for the purposes of the processing, but
they are required by you for the establishment, exercise or defence of legal claims;
d) you objected to processing your information.
5. You have the right to receive the personal data concerning you, which you provided to us,
in a structured, commonly used and machine-readable format and have the right to
transmit those data to another company without hindrance from us, where:

a) the processing is based on your consent pursuant and
b) the processing is carried out by automated means.

6. You have the right to object at any time to processing of your data concerning for direct
marketing, which includes profiling to the extent that it is related to such direct marketing.
In this case, we will no longer proces your information to such direct marketing.
7. We will communicate any rectification or erasure of personal data or restriction of
processing carried out in accordance with above mentioned provisions to each recipient to
whom the personal data have been disclosed, unless this proves impossible or involves
disproportionate effort. We will inform you about those recipients if you request it.

§5.Communications
We may use customer Personal Information to contact you with newsletters, marketing or
promotional materials and other information that may be of interest to you. You may opt out of
receiving any, or all, of these communications from us by following the “Resignation” button or
instructions provided in any email we send.

§6. Compliance and security
1. We implement appropriate technical and organisational measures to ensure and to be able
to demonstrate that processing is performed in accordance with this privacy policy. We
review and update them where and when necessary.
2. We, both at the time of the determination of the means for processing and at the time of
the processing itself, implement appropriate technical and organisational measures, such
as pseudonymisation, which are designed to implement data-protection principles, such
as data minimisation, in an effective manner and to integrate the necessary safeguards
into the processing in order to meet the requirements of law and protect the rights of our
customers. We also implement appropriate technical and organisational measures for
ensuring that, by default, only personal data which are necessary for each specific purpose
of the processing are processed.
3. We:
a) maintain a record of processing activities under our responsibility,
b) ensure the ongoing confidentiality, integrity, availability and resilience of
processing systems and services;
c) restore the availability and access to personal data in a timely manner in the event
of a physical or technical incident;
d) test, assess and evaluate the effectiveness of technical and organisational
measures for ensuring the security of the processing.

§7. Minor’s Privacy

1. Our Service does not address anyone under the age of 18 ("Minors").
2. We do not knowingly collect personally identifiable information from minors under 18.
If you are a parent or guardian and you are aware that anybody has provided us with
Personal Information, please contact us. If we become aware that we have collected
Personal Information from a minor under age 18 without verification of parental consent,
we take steps to remove that information from our servers.

§8. Changes To This Privacy Policy
1. We may update our Privacy Policy. We will notify customer of any changes by posting the
new Privacy Policy on this page.
2. Customer is advised to review this Privacy Policy periodically for any changes. Changes to
this Privacy Policy are effective when they are posted on this page.

